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This resource is a communication tool for hospital, ED, EMS professionals and their patients.
The cards are designed to assist in communication with children and families, especially 
non-English-speaking or non-verbal patients.

Materials and designs were created by Nye and Associates Smarter Marketing™ for 
University of Florida College of Medicine-Jacksonville, Dept. of Emergency Medicine.
This tool was adapted from Minnesota Emergency Medical Services for Children (EMSC),
Children’s Hospitals and Clinics of Minnesota, Kansas EMSC and Kansas Department of 
Health









FLACCSCALE D 1 2 

Face No particular expression or smile Occasional grimace or Frequent to constant frown, 
frown, withdrawn, disinterested clenched jaw, quivering chin 

Legs Normal position or relaxed Uneasy, restless, tense Kicking or legs drawn up 

Activity Laying quietly, normal position, Squirming, shilling back and Arched, rigid or jerking moves easily forth, tense 

Cry None (awake or asleep) Moans, whimpers, occasional Steady cry, scream, sobs, 
complaint frequent complaints 

Consolable Content, relaxed Difficult to console or comfort Reassured by touch, hug or 
talking, distraclible 

1-3 = mild discomfort, 4-6 = moderate pain, 7-10 = severe discomfort/pain

Pain Scale FLACC (Echel doulé FLACC)





Medical staff (doctor, nurse, technician, and more!)

Anplwaye medikal (doktè, enfimyè, teknisyen, ak plis ankò!)



















Scared/Frightened

Pè/Trè Pè

Anxious

Enkyete





































Questions?

Kesyon?
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flemsc.emergency.med.jax.ufl.edu

@floridaemsforchildren

@flemsforchildren


